
 

 

Subject: Important Billing, Insurance & Communication Updates for the 
New Year 

Dear Clients and Families, 

As we enter the new year, we want to share a few important reminders and updates 
regarding insurance, billing, and communication policies at Play Therapy Omaha. These 
updates are intended to support accurate billing, protect your privacy, and streamline 
communication and access to your information. 

 

1. Insurance Information & Coordination of Benefits 

Please help us start the year smoothly by ensuring we have your most current and accurate 
insurance information on file. This is especially important if you have experienced any 
insurance changes effective in the new year. 

If you have new or updated insurance information, please notify our billing office 
immediately by emailing billing@playtherapyomaha.com. 

Additionally: 

● Please notify our office if you have secondary insurance, as this must be properly 
documented. 
 

● If required by your plan, you must complete a Coordination of Benefits (COB) directly 
with your insurance company. Insurance carriers do not allow providers to complete 
this process on a client’s behalf. 
 

Failure to update insurance information or complete COB requirements may result in delayed 
or denied claims, with resulting balances becoming the client’s responsibility. 

 

 



2. Billing Policy Update – Payment at Time of Service 

Beginning in the new year, patient financial responsibility will be due at the time of your 
appointment. Charges will be processed at the appointment or by the end of the business 
day using the designated card on file. 

This includes: 

● Copays 
● Coinsurance 
● Deductible amounts 
● Full session fees if insurance is not being utilized 

 

Once payment is processed, an invoice will be emailed to you, and all billing documents will 
remain accessible through your client portal. 

We accept HSA and medical flexible spending cards. A secondary card is required to 
remain on file as a backup method of payment in the event an HSA card requires additional 
funding. 

 

3. Verifying Your Insurance Benefits 

While our team makes every effort to verify benefits ahead of time, insurance plans and 
coverage details frequently change and can vary significantly by individual policy. 

For the most accurate information regarding your coverage and expected financial 
responsibility, we strongly encourage you to contact the customer service number on the 
back of your insurance card directly. 

As a reminder, all billing documents, invoices, and payment history can be accessed at any 
time through your client portal. 

 

4. Communication With Your Provider & Client Portal Use 

To protect your privacy and enhance secure communication, we are transitioning all 
client-provider communication to occur through our HIPAA-compliant client portal. 

We utilize SimplePractice as our client portal. For easy access and management, you may 
download the SimplePractice app from your designated app store. 

 



The client portal allows you to: 

● Securely message your provider 

● View upcoming appointments 

● Complete, review, and sign paperwork 

● Update demographic and insurance information 

● Access billing records and invoices 

● View and submit payments 

For select providers, current clients may also have the option to select available dates and 
request future appointments directly through the portal. Please check with your provider to 
see if this option is available. 

Using the client portal helps us maintain confidentiality, streamline communication, and 
ensure timely responses. 

 

We truly appreciate your understanding and cooperation as we continue adapting to 
changes within the insurance landscape while prioritizing quality care, transparency, and 
client privacy. 

If you have questions, our billing team can be reached at billing@playtherapyomaha.com. 

Thank you for trusting Play Therapy Omaha with your care. We look forward to continuing to 
support you and your family in the year ahead. 

Warmly, 
Play Therapy Omaha 

 



 

    New Year Quick Checklist for Families        

Use this checklist to help ensure a smooth start to the year with billing, insurance, and 
communication. 

 Insurance Information 

 Confirm your primary insurance information is current 
 Notify us of any insurance changes (new plan, policy number, employer, etc.) 
 Email updates to billing@playtherapyomaha.com 
 Notify us if you have secondary insurance 
 Complete any required Coordination of Benefits (COB) directly with your insurance company 

 Billing & Payment 
 

 Understand that payment is due at the time of your appointment 
 Ensure a valid card is on file 
 If using an HSA or medical flex card, keep a secondary card on file 
 Review invoices and payment history in your client portal 
 

 Verify Your Benefits 
 

 Call the customer service number on the back of your insurance card 
 Confirm your copay, coinsurance, deductible, and coverage 
 Review expected financial responsibility before appointments 
 

 Communication & Client Portal 
 

 Use the client portal (SimplePractice) for all communication with your provider 
 Download the “SimplePractice Client Portal” app for easy access 
 Check upcoming appointments 
 Complete and review paperwork 
 Update insurance and demographic information 
 View and pay invoices 
 Request future appointments (available for some providers) 
 

 Need help or have updates? 
 Email our billing team at billing@playtherapyomaha.com 

Thank you for partnering with us and helping us provide smooth, secure, and consistent care at 
Play Therapy Omaha.  
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